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Phantom Premium Nano Ceramic Film Aftercare & Warranty
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WELL DONE !

Thank you for choosing us! Phantom Premium Nano Ceramic Film offers the
ultimate solution in heat rejection, blocking more than 99% of the UV rays and
over 99% of the infrared heat,protecting you and gour passengers, while also
prolonging the life of your vehicle’s interior, we need you to follow some simple
curing and aftercare techniques.

www.phantomfilmph.com



https://ceramicpro.com/shop/americana-global-ceramic-glass-cleaner/
https://ceramicpro.com/shop/americana-global-ceramic-glass-cleaner/
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UNDERSTANDING THE CURING PROCESS

Your Phantom Nano Ceramic film was installed by certified tinters, The curing
process in the context of window film refers to the time it takes for the adhesive on
the film to fully set and bond with the surface of the window. Proper curing is
essential for the film to adhere securely and function as intended.

Here are the general steps you should consider:

Allow cure time. Leave Window Closed for 5-7 days _ _
Tinted windows require time to cure and fully adhere to the glass. The curing time
can var¥ depending on the type of tint and environmental conditions. It typically
ranges from a few days to a couple of weeks.

After tinting your windows, it's normal to experience certain side effects during the
initial period. Here are some common side effects and what you can expect:

Hazing or Cloudiness: _ ) )

It's common for newly tinted windows to appear hazy or cloudy immediately after
installation. This is often due to the mmsture_traPpe_ between the film and the glass
during the application process. The haze typically dissipates as the tint cures.

Bubbles:

Small water or air bubbles may be visible initially. They are often a result of the
installation process ) _ _ ) ) _
and should diminish as the tint cures. Proper installation techniques, including
smoothing out bubbles during application, can minimize this issue.

Water Streaks: _ _ _ _

Water streaks or spots may be present on the tinted windows immediately after
installation. This is L ) _

usually a byproduct of the application process, and these streaks typically disappear
as the tint dries

and cures.

This is a natural side-effect of the installation process. All of these will go away as the
flrllmfglures. Do not push or move any water that is trapped in between the glass and
the film.

CURING




Step 1
Avoid using ammonia-based cleaners, as they
can damage the tint film. Instead, opt for a mild,
non-ammonia-based window cleaner.

You can also make your own cleaning solution
by mixing water and a small amount of mild
dish soap.

Step 2

Use a soft microfiber cloth or a sponge to clean

the tinted surface. This helps prevent scratches

or damage to the film. ) )

Avoid using abrasive materials like paper towels
or rough sponges

Step 3

Pay special attention to the edges of the tint.
Gently clean these areas to ensure no dirt or
grime accumulates along the edges, which
could potentially lift the tint.

Step 4

After cleaning, pat the tinted windows dry with
a clean, soft cloth. This helps prevent water
spots.

Step 5 _

Do ngt use harsh chemicals or solvents on the
tinte

windows, as they can damage the film. Stick to
mild, non-abrasive cleaners.

Step 6

Regularly clean your tinted windows to prevent
the buil uh) of dirt and grime. This will he]Ip
maintain the appearance and longevity of the
tint.

Step 7

Be cautious with objects that may scratch the
tint. When rolling down or up the windows,

ensure there are no abrasive materials on the
glass or the window seals.
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Cleaning

Instructions

Key Tips On
What To Avoid

[ Avoid using harsh chemicals, ammonia-based
cleaners, or abrasive materials when cleaning
tinted windows. Stick to mild, non-ammonia-
based cleaners and soft microfiber cloths to
prevent damage.

) Be cautious with any sharp objects, such as
keys or hard-bristled brushes, near the tinted
windows. ) ) .
Scratches can compromise the integrity of the
tint.

° When using seatbelts, be careful not to let the
metal buckle hit or scratch against the tinted
windows,especially during the initial curing
period.

[ Prevent dog claws or anything sharp rubbing
on the inside of the window.



https://ceramicpro.com/kavaca/window-tint/
https://ceramicpro.com/kavaca/window-tint/
https://ceramicpro.com/shop/americana-global-ceramic-glass-cleaner/
https://ceramicpro.com/shop/waffle-wave-gray-towels/
https://ceramicpro.com/shop/blue-glass-microfiber-towels/
https://www.CeramicPro.com/Shop 
http://CeramicPro.com/Shop

Phantom Nano Ceramic Film Ph

LIMITED LIFETIME WARRANTY INFORMATION

1.1 Warranty Coverage:

Phantom Nano Ceramic Film PH warrants their window
film against adhesive failure, bubbling, cracking/crazing,
delamination, peeling, and other manufacturer's defects.
The warranty is valid if the product is properly sold and
installed on suitable automobile glass surfaces by an
authorized dealer following recommended installation
procedures. Exclusions and conditions not covered by
the warranty are detailed in Section 6, emphasizing
compliance with guidelines and authorized installation
for warranty validity.

1.2 Additional Warranty for Certain Products:

Phantom Film Ph provides warranty coverage for its
products against excessive or unusual color change
throughout the applicable warranty period.

1.3 Covered Persons/Companies:

This warranty is exclusive to independent window film
dealers who bought the product from Phantom or
Phantom distributor, the registered owner of the
automobile at the time of installation, It is the sole and
exclusive warranty provided by Phantom Film Ph for the
described individuals/entities and the purchased
products.

1.4 Warranty Period:

The window film is covered by a 10 Years warranty,
offering protection against adhesive failure, bubbling,
cracking/crazing, delamination, peeling, and other
manufacturer's defects. Coverage starts from the date of
installation.

1.5 Not Covered by Warranty:

This warranty becomes void, and Phantom Film Ph
disclaims liability for any loss, damage, expense, or cost
arising from the following:

1.  Installation of the Product (whether or not (i) per-
formed by dealer; or (ii) the installer is “Certified” by
Phantom Film Ph); or

2. Improper product care, maintenance, or cleaning; or

3. Product abuse; or

4. Glass breakage; or

5. Non-automotive applications and/or non-complying
film uses; or

6. Any other acts, occurrences, defects, faults or damages

not caused by Phantom Film Ph.

THIS WARRANTY ONLY APPLIES TO PRODUCT IN-
STALLED IN PHILIPPINES

The product must be used in compliance with all relevant
laws, rules, and regulations, including tinted window laws,
in the applicable country, state, province, or local
jurisdiction.

1.6 Limitations:

This limited warranty from Phantom Film PH is the sole
and exclusive warranty for the purchased product. It
replaces all other express or implied warranties and
agreements, including those implied by law such as the
warranty of merchantability and fitness for a particular
purpose.

In case of any defect or failure in the product, or if it does
not perform as expected, Phantom Film Ph sole obligation
is to provide a replacement product and cover the cost of
replacement labor. This is subject to certain limitations
outlined in the warranty. If the same product is
unavailable, Phantom Film Ph may, at its discretion,
replace it with a similar product.

Phantom Film Ph shall not be liable for any additional
costs, attorney's fees, expenses, losses, or damages,
regardless of their nature (direct, special, consequential,
or incidental), that are related to the product or any
failure of the product to perform as represented or
expected. This limitation applies regardless of the legal
basis for the claim, including contract, warranty,
negligence, strict products liability, tort, or any other legal
theory.

Phantom Film Ph explicitly disclaims liability for any
warranty, loss, or damage beyond what is expressly
stated in this limited warranty. Additionally, Phantom Film
Ph is not responsible for any losses or damages
associated with or resulting from glass breakage.

Phantom Film Ph will furnish replacement film and cover
reasonable labor charges, with a cap set at the total of
the Product price and installation cost mentioned in the
original invoice. If only a portion of the window film
requires replacement, the labor payment will be
proportionate to the defective film replaced and the
installation cost specified in the original invoice.

Phantom Film Ph overall liability, encompassing breaches
of contract, warranty, negligence, strict products liability,
tort, violations of statutes or regulations, is restricted to
the purchase price of the specific product covered by this
warranty, as indicated on the original invoice.

If defective film needs replacement, the warranty
coverage duration will not be extended. Phantom Film Ph
retains the right to approve the warranty repair service
provider for the warranty claim service. Payments for
warranty claims will be directed to the authorized
warranty repair service provider in accordance with the
terms of this warranty.

Any statements, whether oral or written, made by parties
other than those specified in this warranty should not be
relied upon, as they are not considered part of this
warranty. No individual or entity, including the dealer,
possesses the authority or capability to alter or extend
this warranty.

THIS LIMITED WARRANTY CAN ONLY BE MODIFIED BY A
WRITTEN AGREEMENT SIGNED BY AN OFFICER OF
PHANTOM FILM PH.

1.7 Customer And Dealer Please Note:

To be eligible for warranty claims in the future, the
dealer (and customer) must complete the warranty card
and online registration at the time of Product installation.
Legible and fully informative warranties are essential, as
unclear or incomplete ones may cause delays or denials
in processing claims. For proper care and maintenance
guidelines, refer to the included instructions at
https://Phantomfilmph.com/warranty.php



1.8 To Make a Warranty Claim:

Phantom Film Ph reserves the right to verify eligibility
for this warranty coverage, and to inspect the affected
window before approving a claim. To make a warranty
service claim, it is required that the following steps be
followed:

1.

To initiate a warranty service claim, contact your
original installing dealer. If your dealer is
unavailable, visit Phantom Film Ph website at
https://phantomfilmph.com/authorized_distributor.
php to find the nearest Phantom Film Ph installer.

To process a warranty claim, a Phantom Film Ph
dealer must receive the required warranty claim
support materials. (Details on specific materials
may be provided elsewhere in the document.)

A. Phantom film Ph Warranty Card.

B. proof of purchase from the installing dealer. It is
recommended to retain a copy of your proof of
purchase for this purpose.

After the warranty repair service is finished, the
customer must sign a warranty repair claim form.
This form allows the dealer to receive
reimbursement for the provided warranty repair
service.

All payments for warranty claims will be directed to
the warranty repair service provider who has
received approval. In advance by Phantom Film Ph
to perform the warranty service pursuant to the
terms of this warranty.

For additional warranty claim questions contact:
Phantom Film Ph - Warranty

888 Town House Bldg, 50N.

Domingo, San Juan, 1500

Metro Manila

E-mail: support@phantomfilmph.com

Phone: 09175261068
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https://ceramicpro.com/warranty/
https://ceramicpro.com/warranty/
https://ceramicpro.com/warranty/
https://ceramicpro.com/installers/
https://ceramicpro.com/installers/
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Visit our website at: phantomfilmph.com



http://CeramicPro.com/Shop
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